
RETURNING HOME / TO THE COMMUNITY
Prior to leaving the rehabilitation facility, the individual/family should cover the following areas:

Financial

✓ Apply for SSDI (Social Security Disability Income), if you are 18 or older and have a work history. See your
social worker for assistance.

✓ If you have a limited work history, check on eligibility for SSI (Supplemental Security Income). See your social
worker for assistance.

✓ Contact the Ohio Department of Jobs and Family Services for additional services that you may be eligible for,
such as Community Medicaid, Waiver information, Western Reserve Area Office on Aging, etc. 

Legal Services

✓ Contact BIAOH  for additional services and supports.

Continued. . .
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TIP:
Keep a multi-subject notebook to record names,
dates, and information of all contacts in order to
reduce confusion among professionals.

INSURED INDIVIDUAL:
✓ Contact Brain Injury Association of Ohio

for additional information on reha-
bilitation settings.

✓ Hospital/Social Worker/Case Manager should
provide an initial list of appropriate rehabilita-
tion facilities.

UNINSURED INDIVIDUAL:
✓ Apply for Medicaid in the hospital with the

assistance of a Social Worker or if you are
already a recipient, notify the Medicaid office of
a change in status.

✓ Contact Brain Injury Association of Ohio

for additional information on rehabilitation 
settings.

Guide to Accessing Services for Individual’s with Brain Injuries in Cuyahoga County.

FOR INDIVIDUAL’S AGE 22 AND OVER:



ONCE YOU ARE HOME:
Vocational
✓ Address vocational issues through the Rehabilitation Services Commission’s Bureau of Vocational  Services

(BVR)/Bureau of Services for the Visually Impaired (BSVI) for evaluation and assistance.

Note: This is not a job placement agency.
✓ Adult Day Program/Day Treatment

• Adult Day Care Programs
• Senior Worker’s Action Program 

Contact BIAOH for information on the following areas:
• Legal Services
• Transportation
• Residential Options
• Support Groups/Individual Counseling
• Educational Information/College and Vocational Retraining
• Social/Recreational Programs
• Specific Information on TBI

‡Based upon the “Guide for Accessing Services” developed by the Traumatic Brain Injury Collaborative of Summit County  Subcommittee 8/98:  
Roberta DePompei Ph.D., Eileen Spoonster R.N., Jenny Drungil, Pam Hunt M.Ed.   Revised by the Brain Injury Coalition of Greater Cleveland 9/06.

RESOURCE LIST FOR CUYAHOGA COUNTY

Brain Injury Association of Ohio 
(BIAOH) Helpline 1-800-686-9563

Cuyahoga County Board of MR/DD
(If injury occurred before age 22)
(216) 241-8230

Ohio Department of Jobs and Family Services 
(216) 987-7000

Rehabilitation Services Commission
Bureau of Vocational Rehabilitation/
Bureau of Services for the Visually Impaired
1-800-282-4536

Social Security Administration
1-800-772-1213

Bureau of Worker’s Compensation
1-800-644-6292

Western Reserve Area Office on Aging
(216) 621-8010

RTA Paratransit Service
(216) 781-1100

The MetroHealth Center for Rehabilitation
Brain Injury Services
(216) 778-4167 for Inpatient 

Rehabilitation Services
(216) 778-3217 for Outpatient 

Rehabilitation Services


